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Dear Friends, 

First I want to thank each and every one of you 
for your friendship, partnership and support 
over this past year.  These are very interesting 
times to have the mission of “ending family 
homelessness in Pierce County,” as our 
communities top the lists of foreclosures 
and job losses. It was a full year- but a great 
year, and we are proud of what our families 
accomplished in the last 12 months. 

We were right along with you as we all tightened our belts to get 
through the tough economic situation we continue to experience.  The 
families we served were more challenged than ever in locating lasting 
jobs, the costs of living, and raising children.  We were inundated with 
calls from parents asking for help, and faced the tragic situation of 
turning away a record number of families simply because we didn’t have 
the funding or units to provide the assistance.  Calls to the help line 
quadrupled before our eyes- and many of these were families who had 
suddenly lost their homes after years of stability. We are on the frontlines 
of the economic crisis, and the uncertainty has been tangible. 

You can be certain though that the severe economic challenges did not 
stop us! In 2008 we had many successes: 
• We saved nearly $100,000 in expenses and labor due to the generosity 
of our volunteers.
• We served dozens of new families through our Permanent Supportive 
Housing program, partnering with local schools, the State, and the Bill 
& Melinda Gates Foundation.
• We had the second most successful fundraising breakfast since 2004.
• We provided homemade birthday cakes for 141 children’ birthdays.
• 50 children participated in our summer reading program. 
• 140 families received both rent and utility assistance. 
• We hired an excellent new finance director and development director. 
• We received a generous financial gift to replace our office carpet, 
flooring and paint.

These are just a few of our accomplishments in 2008. The most 
important stories, of course, can never be told, but only experienced. 
The relief of a mom who has worried night after night where her 
children will sleep, and how to make ends meet and the hope in the 
eyes of a dad who has found a great job and can break free from public 
assistance. We haven’t stopped looking for new opportunities and 
dreaming of improvements we want to make in 2009.

I hope you can also feel a sense of pride for our accomplishments. 
We are a community organization that you are all a part of, and with 
your involvement, we will continue working to provide programs that 
promote justice, inclusion, and peace in our communities.

All the best to each of you, 

Nola B. Renz 
Executive Director

Hello Friends!

Every year I look forward 
to three events. Two 
of them celebrate the 
families of Helping Hand 
House- the Annual Family 
Banquet and the Family 
Picnic. The third event 
is the Annual Board/

Staff Retreat. These are the times when I can see 
firsthand the great works of Helping Hand House. 

At the Annual Family Banquet every February, 
family successes are celebrated. When I first started 
attending the banquet, each board member would 
serve the families their dinner. Now volunteers do 
the serving and board members get more time to sit 
with the families to chat. We are all there for one 
reason- to celebrate them.  It is a time when the 
adult members of the family can feel proud of their 
successes; a time to be reminded of how far they 
have come. It is also a time when the children can 
be proud of their parent’s hard work to overcome 
their homelessness. 

The summer Family Picnic is a time of joy, 
laughter, and releasing the inner child in all of us. 
It is a time of water balloon tosses, three-legged 
races, and grilling hamburgers and hotdogs. It is a 
time when Helping Hand House’s families, staff, 
and supporters all come together just to have an 
afternoon barbeque and to enjoy a day in the park. 

The third event is an annual retreat for the board 
members and staff to discuss the future of Helping 
Hand House. There is always a wonderful exchange 
of ideas and an opportunity for the board members 
to hear from staff about possibilities they see for the 
agency’s future.

I encourage all supporters of Helping Hand House 
to join us for the Family Banquet and the Family 
Picnic to celebrate along with us the successes of the 
families.  

Thank you for a successful 2008 to Nola Renz 
and her dedicated hard working staff, the board of 
directors, volunteers, donors, grantors, and everyone 
who is committed to ending family homelessness.

Best wishes!

Kathy Duarte-Wilson
Board President



How We Assist 
Families
Homeless Prevention
We help families who have an eviction or utility shut-off notice by paying 
their rent or utilities. As soon as adults in the family complete a budgeting 
class at our office, payment is sent directly to the utility company or the 
landlord.

Results: In 2008, we helped to prevent 140 families (523 people) from 
becoming homeless. Follow-up indicates that most families are in the 
same homes 3 months later. We assisted 72 families with rent and 68 
families with utility assistance.

Emergency Housing
We provide emergency shelter for up to 90 days in seven fully-furnished 
single family homes and apartments in Puyallup and Sumner. Homeless 
families work closely with a case manager to develop goals and strategies 
to gain housing stability. Adults in the program work and develop budgets 
and savings plans. When their stay in Emergency Housing is over, families 
have the savings they need for their move to an apartment or home. 

Results: In 2008, we assisted 30 families (117 people) through our 
Emergency Housing program.

Transitional Housing
We provide housing for up to 24 months in 23 fully-furnished single-
family homes in Bonney Lake, Buckley, Eatonville, Orting, Puyallup, 
and Sumner. Families work closely with their case manager to address the 
causes of their homelessness and make long-term changes to rebuild their 
lives and become self-sufficient. Families are connected with community 
resources, attend monthly life-skill classes, finish their education, and 
learn new trades. 

Results: In 2008, we assisted 48 families (170 people) through our 
Transitional Housing programs.

Permanent Supportive Housing
We provide long-term rental subsidies and supportive case management 
for 30 families in Sumner and Tacoma. Families are referred to our 
program through the homeless liaison in two elementary schools. We 
collaborate with the schools to chart the effect of long-term stability on 
children’s attendance, behavior, and academic performance. For the adults, 
the focus is on improving family financial resources through education, 
training, and employment progression support. Working with numerous 
community partners such as Washington Women’s Education and 
Employment, Bates Technical College, Tacoma Housing Authority, and 
both Sumner and Tacoma Public Schools, these families find the support 
they need.
 



How You Can 
PARTNER
Partner with Time

Volunteer 
In 2008, 210 people volunteered with 
Helping Hand House individually, 
with a service club, church, or their 
place of work.

Volunteers Assisted With:
Yard Work, Painting, Cleaning, Baking 
children’s birthday cakes, Making Easter Baskets, 
Back To School, Thanksgiving, and Christmas special with food 
and gifts.

Partner with Goods
Donate Items: Paper products, 
household cleaning supplies, gently 
used furniture, and non-perishable 
food items.

Partner with Funds
Join us for a House Warming, a free 
one-hour session with our staff, to 
get an in-depth picture of the amazing 
work Helping Hand House provides in 
Pierce County. 

Add Your Name To Our List of 
Supporters. Financial support 
from individuals, businesses, 
and congregations is essential 
to our work in helping families become 
self-sufficient. 

Leave A Legacy
Consider naming Helping Hand House in your will.

To become a partner, call our Volunteer 
Coordinator at 253-848-6096 ext. 17 or visit our 
website at: www.helpinghandhouse.org
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135 Quilts were made and 
given to HHH families

141 Birthday Cakes were made 
and given to the children on 
their birthdays

47 Easter baskets for every 
child and food for dinner were 
donated and given to families 

126 school backpacks/
school supplies were 
donated and given to the 
students 

70 Thanksgiving meals were 
delivered to families

72 Christmas “wish list” gifts 
for every member in the 
family and food for dinner 
were delivered to families 

210 volunteers totaling 1,987 hours

Grants

58%



A special thank you to our 2008 partners and volunteers!

BUSINESSES
AAA- Puyallup
Absher Construction
Allenmore Pharmacy
Ambrosia Builders
Architectural Sheet Metal
Bank of Tacoma
BECU- Sumner
Benton’s Florist
Bullwinkle’s Family Fun Center
Chardonnay Day Spa
Enco Environmental Corporation
First American Title
Fox Hollow Coffee
Frontier Bank
Gig Harbor Pharmacy

Goodwill Services
Harborstone Credit Union
Harkness Furniture
IKEA Distribution Center
KBR Credit Union
Kern’s Complete Automotive Care
Key Bank
Macy’s 
Maersk Distribution Services
Mortgage by Design
Multicare
Northwest Trek
Old Cannery Furniture
Old Republic Title Holding Company Inc. 
Pac-West Brokers
Pacific Continental Bank

Purple Geranium
Prudential Realtors
Regal Cinemas
Roma, LLC. 
Russell Investments
Saturn of Puyallup
State Farm Insurance/Mark Mullins
Sterling Savings Bank
Stewart Title
Target
The Boeing Company
Ticor Title Company 
Tom Taylor Insurance Brokers
Valley Furnace
Western Washington Fairgrounds
Weyerhaeuser Real Estate Company

CHURCHES
Bethany Baptist Church
Celebration Center
Curves
First Christian Church
First Presbyterian Church- Puyallup
Immanuel Lutheran Church

Joy of Life Church
Light of the Hill United Methodist Church
Lutheran Church of St. Paul
Milton United Methodist Church
Mt. View Lutheran Church
Our Savior Lutheran Church
Peace Lutheran Church

Shepherd of the Hill Presbyterian Church
Sumner Presbyterian Church
Sumner Presbyterian Quilters
Unitarian Association of Tacoma
United Methodist Church of Puyallup
Unity Center of Tacoma

FOUNDATIONS
Baker Foundation
Building Changes
Cooper/Levy Trust
Florence Kilworth Foundation
Forest Foundation
Fuchs Foundation
Gates Foundation
Greater Tacoma Community Foundation
Harvest Foundation

Impact Capital
Kelly Foundation
Korum for Kids Foundation
Medina Foundation
LIHI Sunset Meadows LLC
Luke 1248 Foundation 
Northwest Children’s Fund
Puget Sound Energy
Puyallup Tribe of Indians
Rainier Pacific Foundation

Russell Investment Group
Sequoia Foundation
Stewardship Foundation
The Lucky Seven Foundation
United Way Pierce County
US Bank National Association
Wal-Mart
Washington Mutual, Inc.
Wilkins Charitable Foundation

GOVERNMENT
State of Washington
City of Puyallup

City of Tacoma- CDBG, ESG
City of Tacoma- Community Services
FEMA
HUD (CDBG & ESG)

Pierce County
Washington Families Fund

ORGANIZATIONS
Boy Scout Troop 518
Boy Scouts Troop DXVI- Soaring Eagles
Chapter 16 PEO
Cub Scout Pack 557
Communities In Schools- Orting
Destiny Riders Chapter 433
Eagles RV Club
Family Renewal Shelter

Fraternal Order of Eagles
Girl Scout Troops: 931, 40055, 40059, 
40120, 40106, 40211, 40253, 40259, 
40382, 41100, 40315, 40355, 40393, 
40643, 40395, 40511, 40609, 40694, 
40887, 41029, 41521, 41523, 40347, 
Daisies, 40814, 40817
Hands All Around
Laureate Alpha Delta Sorority
Manley McKay DBA Eagle Seven

Meridian Riding Club
Pacific NW Chapter-Collectors Club
Pajama Program
Peace Lutheran Quilters
Puyallup Valley Quilters
South Hill Rotary Club
Sumner Presbyterian Quilters
Sumner Rotary Club
United Way Pierce County
WSU/4-H Club

SCHOOLS
Aylen Junior High School Honor Society
Emerald Ridge High School

Maplewood Elementary School
Pacific Lutheran University/School of 
Business

Rogers High School: Key Club & SADD 
Club

THANK YOU!



INDIVIDUALS
Talis Abolins
Jan Adams
Christina Allen
Sean Allen
Valerie Allen
Cathy Althide
Andrew Ames
Don Ames
Nathan Ames
Audrey Anderson
Debbie Anderson
Jamie & Alison 
Anderson

Mark Anderson
Myrna Anderson
Tamara Annas
Deborah Austen
Sarin Averill
Dawn Ayers
Ted & Carole Axtell
Patricia Bahny
Myron Banwart
Jackee Bechtold
Jane Beck
Aidan Belleza
Kathi Beery
Naomi Bender
Kevin Benton
Steven Benton
William & Maridean 
Bennett

Blake Benzenberg
Ryan Berger
Dave & Laura Beste
Alicia Biedeman
Bier Family
Kerry Biddle
Gloria Bleakley
Leanne Blyth
Clarke & Kim Bomonti
Ceri Bowen
Bill & Cindy Bowers
Brenda Bowhay-Erdly
Kathy Boyle
Kelsey Braxton
Vicky Breiting
Julie Bromley
Marge Brouillet
Bob Bryant
Anita Bullo
Alex Burdick
Laura Burdick
Bernadine Burgin
Larry Burrows
Carrel Cabrera
Molly Cady
Caleb Campbell
Tomas Campomanes
Avery Carey
Jean Carlson
Larry & Pat Carney
Brad Castanda
Ron & Marianne Cech
Charles Christian
Gene Ciolkosz
Steffanie Ciolkosz
Florence Clark
Mona Clemenson
Chris Colleran
Eldon Collins 
Don Collings

Brendan Cook
Todd Cook
Matt Corey
Maxine Coty
Devin Cramer
Kyle Crawford
Mark Crawford
Brian Cropp
Peter Cropp
Duncan Cross
Huxley Cross
Paden Cross
Beth Crossen
Vicki Crumpacker
Paula Curtis
Bob & Kathryn Dalton
Kelly Daniels
Kylene Daschofsky
April Dattilo
Antoinetta Davis
Mike & Patty Deal
Betty Deck
Donna Deford
Megan Deline
Rebecca Deline 
Robyn Delorm
Chris & Sara Devine 
Mike Dillinger
John Doan
Michelle Dobish
Dan Donahue
April Doughty
Kirk Douglas
Jamie Dopps
Dr. Steve Duncan
Lorraine Edwards
Bryce Egbert
Philip & Sarah 
Ehrmantraut

Steve Ellison
Phillip & Judy Eng
Sandy Ernest
Jeanine Eshpeter
Lisa Eshpeter
Cynthia Estep
Cotton Faherty
Eileen Fairchild
Mel Fairchild
Amy Fauver
Michelle Fernando
Robin Ferris
Shannon Fitzpatrick
Courtney Fortin
Larry Franckowiak
David Frye
Michelle Fueston
Timothy Gaden
Doris Gadley
Mariah Gallagher
Paul Gebler
Debbie Geiger
Liam Geisler
Kenneth & Carol Giese
Becky Giffin
Ron Gilge
Patricia Glossner
Denise Gorman
Jess Gotwals
Sue Gragg
Michael Gramling
Terry Grant
Luanne Green 

Pam Greenlee
Susan Gifford
Bill Griffiths
Brandon Griffiths
James & Kathy Grill
John Gruber
John Gunderson
Virginia Guptil
Lisa Filley
William & Leigh Hagen
Florentine Hamm
David Hamry
Marianne Hanson
Susan Harmon
Julie Harris
Lois Harvey
Hasenwinkle Family
Betty Hays
Kristin Helland
Eric & Lisa Heintz
Sheri Heise
Reese Herber
Isabella Herburger
Peggy Hesler
Sarah Hinkleman
Connossa Ho
Marion Hogan
Jo Holing
Darrin Holme
Teri Holme
Myung Hong
Ernest & Irene Hopp
Joe Horn
Mike Horn
Julia Horner
Grant & Jennifer Hulse
Annette Hustead
Debbie Hymer
Dr. Charles & Sheryl 
Jacobson

Darlene Janke
David & Rebecca 
Jenson

Sharon Jewell
Johns Family
C. Johnson
James & Sung Johnson 
Laura Johnson
Rose Johnson
Tali Johnson
Jeff Jones
Rebecca Jones
Janelle Kapsh
Senator Jim Kastama
Jo Dee Keller
Mary Kelley
Diana Kiesel
Ty King
Robert & Maureen 
Kleinhanz

Andrew Kohlman
Jordan Kohlman
Kay Kohlman
Matthew Kohlman
Chris Knopp
Dylan Knopp
Trevor Knopp
Wendy Knopp
D. Krahner
Sharon Krause
Tina Krogh
Jeff Laird

Bill & Justine Lalli
Annette Lane
Greg Langang
Marcia Langham
Benjamin Lam
Zachary Lam
C. Larson
Edd LaVille
Ralph & Genevieve 
Lehde

Courtney Lewis
Heather Lewis
Marc Lewis
Megan Lindell
Michelle Lindgren
Joe Lipker
Lynn Lipponen
Joy Longe
Connor Loose
Monica Louie
Mary Anne Lyman
Cathi Mahan
Winnie Mai
Kelly Mainelli
Joanne Malsbury
Ann Marden
Ed Marden
James Mark
Deanna Maschner
Michelle Maschner
Lorrie Mason
Scott Mathis
Bradley & Rebecca 
Maxa

Les McCallum
Jordan McCollum
Dena McComb
Joyce McDonald
Manley McKay
Tim McKamey
Al McWilliams
Vicki Merrill
Diane Mettler
Louie & Kathy Mettler
Kyle Meyers
Diane Michaelis
Karen Mignoli
Gail Mikuchonis
Eli Miller
Jennifer Miller
Mark & Brenda 
Minickiello

Dennis & Kit Modahl
Representative Dawn 
Morrell

Mick Morris
Beret Mott
Mariah Mouthrie
Mark & Chas Mullins
T.G. & Ivy Myers
Roger & Dorothy Neill
Jeffrey & Cathleen 
Nelson

Jeff Nomi
Tim Noonan
Barbara Noyes
Hahn O’Brien
Rick Ogren
Melanie Oldfield
David Osborn
Michael & Linda 
Osteraa

Lisa Ostergren
Lisa Ottoson
Robert & Ines Ottoson
Lucy Pasquier
Jennifer Patterson
Peter & Corey Pawlak
Steven Perez
Michael Peters
Fifi Peterson
Darrell Peterson
Jeff Pielak
Evelyn Pittsley
Rick Pompeo
Ian Porter
Kathleen Prentice
Martha Prestin
Michelle Price
Don Proctor
Aggie Purvis
Frank & Lola Putnam
Marilyn Rasmussen
Nina Rawling
Michael Ritchie
Rene Reneman
Allison Renz
Nola Renz
Ruth Rhodes
William & Dorothy 
Rhodes

Lisa Richardson
Brian Robinson
Kim Rogers
Brandon Rose
Steve Rose
Latisha Rozelle
Sandra Rudd
Terry & Pamela Ruggles
Susan Ruiz
Linda Russell
Rich Saleen
Steven Saleen
Crystal Sams
David Sarsoncillo
Garrick Sauters
Rosie Schatz
Ricki Schaffer
Talley Schlag
Alyssa Schlager 
Becca Schlecht
Kam Schlomer
Martin Schlomer
Nathan Schlomer
Wesley Schlomer
Jim & Hildie 
Schoonover

Ricky Schreckengholt
Daniel & Lisa Schultz
Brandon Seachrist
Sharon Sellmann
Katie Seppi
Heather Shadko
Marion Sharp
Sallie Shawl
Cory Shea
Colleen Shields
Kathy Shoemaker
Matt Siegel
Barbara Skinner
Gregory Slyler
Jan Smillie
Dick Smith
Gina Smith
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Helping Hand House

BOARD OF DIRECTORS
President
Kathy Duarte-Wilson, Caliber Concrete Construction
Vice President
Kathy Mettler, Bethany Lutheran Church 
Secretary
Kit Modahl, Community Volunteer
Treasurer
Karen Thomas, U.S. Bank
Past President
Bob Linden, Laurus Financial Group
Board
Audra Doll, Ikea Distribution Center
Dr. Steve Duncan, MD, Physician Group Health
Bob Dalton, Community Volunteer
Mike Vega, Standard Parking
Connie Tacy, Community Volunteer
Teri Hochstein, The Boeing Company 
Chris Devine, Workforce Dimensions

P.O. Box 710 

Puyallup, WA 98371-0184

(253) 848-6096

www.helpinghandhouse.org

Nicole Smith
Danny Sobba
Michael & Sandra 
Spane

Kathryn Spence
Barb Sperling
Charlotte Steiner
Gerald Stellyes
Keith Stellyes
Kristin Stellyes
Angela Strecker
Brandon Sticht
Daniel & Diane Stoehr
Deborahj Stran
Mark & Miriam 
Strazzinski

Jake Steedman
Zach Steedman
Nicholas Stewart
Terry Stewart
Dave & Jackie Strader
Leah Stroud
Greg Sutherland, DDS, 
MS

Kathy Sweeney
Jan Sweet
Brandy Swift
Bob & Connie Tacy
Kelly Tanner
Linda Tevis
Ryan Tevis
Richard & Sandra 
Tietjen

Alex Thomas

Greg Thomas
Haven Thomas
James Thomas
Karen Thomas
Ryan Thomas
Steve Thomason
Andrew Thompson
Robert & Mary 
Thompson

Timothy Thompson
Victoria Thompson
Wendy Thompson
Laury Togstad
Eric  & Deb Tonsager
Dottie Traudt
Gary & Kathy Turner
Robert Turner, Sr. 
Charlotte Valbert
Sandy Valbert
Sherman & Nancy Voiles
Alex Van Steen
Wilma Walden
Elizabeth Wallace
Oswald & Sylvia 
Warwick

Melanie Warren
Dr. Donald Weber
Michelle Weber
Rose Webster
Don & Leanne Wells
Patrick Williams
Susan Williams
Sara Wilson
Julie Wingate

Dave Wittenberg
Richard & Ealane Wollin
Connor Wright
Heather Wyant
Colleen Vick
Michelle Yapp
Betty Yoder
Ali Ziegler
Greg Zimmerman
Melanie Zdunski
Jamie Zylstra

LIFE SAVER SOCIETY
John & Valerie Backus
Eli Berniker & Frances 
Buckmaster

Judy Brockhoff
George Capestany
Stephen & Nancy 
Dorsey

Kathy Duarte-Wilson
Marion Hogan
Randall & Deborah 
Johnson

Robert Linden
Hans & Ann Lindstrom
Beret Mott
David & Elinor Ottey
Edward & Kay Pullen
Nola Renz
Suzan Robertson
Helen Rogers
Bruce & Jan Sisco
Dan & Gwen Smith

Michelle Springsteen
Linda Tevis
Karen & Michael 
Thomas

Teri Trabholt-Hochstein
Nancy Van Pevenage
Danny & Karen Williams

Helping Hand House makes every effort 
to accurately list the names of our valued 
donors.  If we have inadvertently omitted 
a name or misspelled a name, please 
accept our apology.  We appreciate your 
corrections- please call Helping Hand 
House at (253) 848-6096 ext. 17.

Pat Williams
Diane Windsor
Kathleen Wolf
Marilyn & William 
Wood

Robert Yost
W.Corey Young


